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SUMMARY  

Results-driven Senior MuleSoft Consultant with over 9 years of experience in integration architecture, 
governance, and end-to-end delivery using the MuleSoft Anypoint Platform. Proven ability to lead scalable, 
API-led, and multi-cloud integration solutions while ensuring performance, compliance, and innovation 
excellence. 

Recognized for mentoring teams, driving automation, and aligning technology delivery with strategic 
business objectives. Adept at AI-enabled solutioning, integration modernization, and cross-functional 
collaboration that results in measurable business outcomes. 

LEADERSHIP HIGHLIGHTS  

●​ Delivery Excellence: Consistently achieved CSAT 5/5 with zero project escalations, driving a 
culture of precision, accountability, and best practice adherence.  

●​ Innovation & Enablement: Designed and showcased AI-powered MuleSoft automation solutions 
and led enablement sessions on Agentforce and Hyperautomation for partner communities.  

●​ Mentorship & Talent Growth: Actively mentored peers through the MuleSoft Ambassador and 
TrailGuide programs, supporting capability building across teams.  

●​ Cross-Functional Collaboration: Partnered with Salesforce Product and Engineering teams to 
deliver TMF APIs and a notification framework for the Communications Cloud GA release. 

●​ Governance & Risk Management: Implemented structured governance frameworks for delivery 
assurance, issue escalation, and operational hygiene across integration programs. 
 

TECHNICAL SKILLS  

●​ Integration Platforms: MuleSoft Anypoint Platform (CloudHub, Runtime Fabric, API Manager, 
Exchange, Runtime Manager), Azure Integration Services, Google Cloud Platform 

●​ API & Architecture: API-led Connectivity, API Governance, RAML, REST, SOAP, Integration 
Patterns (Request-Reply, Publish-Subscribe, Scatter-Gather, Batch), API  Lifecycle Management 

●​ Testing & Automation: MUnit, Jenkins, Azure DevOps, CI/CD Pipelines, Automated Deployments 
●​ Programming & Data: DataWeave, Java, JSON, XML, MySQL, MongoDB, ETL Design Patterns 
●​ Security & Standards: OAuth 2.0, JWT, OpenID Connect, SAML, API Policies & Compliance 
●​ Cloud & Infrastructure: Salesforce, AWS, Azure, GCP, Hybrid & Runtime Fabric Deployments 
●​ AI & Automation Tools: Einstein GPTI, Google Gemini, Slack AI, ChatGPT, Claude, Cursor AI (for 

intelligent coding, review, and documentation acceleration) 
●​ Other Tools & Practices: Anypoint MQ, Mule Migration Assistant (MMA), SDLC, Agile & Scrum, 

Postman, JIRA, Confluence​
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PROFESSIONAL EXPERIENCE  
  

Salesforce​ ​ ​ ​ ​ ​ ​ ​ ​           Jan 2024 – Present  
Senior Technical Consultant  

  
  

Deloitte​ ​ ​ ​ ​ ​ ​ ​                   May 2021 – Dec 2023  
Senior Technical Consultant  

  
  

Accenture​ ​ ​ ​ ​ ​ ​                                Jan 2017 – Apr 2021  
Application Development Analyst  

 
 

ROLES & RESPONSIBILITIES  

●​ Architected, designed, and delivered MuleSoft-based integration frameworks ensuring scalability, 
performance, and maintainability across enterprise ecosystems. 

●​ Collaborated with global stakeholders including Product Managers, Architects, and Directors to 
define integration strategy, design documentation (HLD/LLD), and review checkpoints aligned with 
global standards. 

●​ Implemented project delivery governance frameworks ensuring adherence to timelines, risk 
mitigation, and compliance with PwC-grade quality standards. 

●​ Led code governance, design reviews, and quality enforcement, ensuring reusable components, 
security compliance, and consistency across environments. 

●​ Integrated complex multi-cloud systems (Salesforce, SAP, ServiceNow) via API-led and 
event-driven architecture to optimize business data flow and process automation. 

●​ Developed and maintained CI/CD pipelines through Azure DevOps and Jenkins, improving 
deployment reliability and reducing manual effort by 40%. 

●​ Championed AI-driven delivery by leveraging tools like Einstein GPT, Claude, Gemini, and Cursor AI 
to automate documentation, testing, and performance reporting. 

●​ Mentored and coached developers to elevate code quality, documentation discipline, and 
architectural understanding. 

●​ Executed multiple go-lives with 100% compliance to delivery hygiene, documentation, and audit 
requirements. 

●​ Drove reusable asset creation and contributed best practices to internal repositories and Services 
Central. 

●​ Contributed to strategic initiatives such as MuleSoft Hyperautomation, Multi-Cloud Enablement, and 
Data Cloud Readiness for future-state digital transformation programs. 

●​ Reported delivery metrics and project health to leadership, ensuring transparency, proactive issue 
resolution, and alignment with business goals. 
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CERTIFICATIONS  
 

●​ MuleSoft Certified Developer – Level 1 (MCD-L1)  
●​ MuleSoft Certified Developer – Level 2 (MCD-L2)  
●​ MuleSoft Certified Integration Architect (MCIA)  
●​ MuleSoft Certified Platform Architect (MCPA)  
●​ MuleSoft Integration Associate (MIA)  
●​ Salesforce AI Associate 
●​ Microsoft Azure Fundamentals (AZ-900) 
●​ API Academy Certified – API Designer, Product Manager & Security Architect  

EDUCATION  

●​ Indian Institute of Management Bangalore (IIMB) – Design Thinking   
●​ Sir M. Visvesvaraya Institute of Technology – B.E. in Computer Science 

​ ​    
 

PROFESSIONAL ACHIEVEMENTS  
 

●​ Innovation Gladiator – Recognized in the Dot of Fame, an internal initiative aimed at fostering 
innovation, championing creative contributions at work, and making a significant impact.  

●​ Impact Grant Award – Recognized for contributions to non-profits and volunteering through 
Impactis.  

●​ Hero Volunteer Recognition – Over 100 hours of service leading GDC events and CSR initiatives.  
●​ MuleSoft Community Contributor – Speaker and author for “Another Integration,” sharing best 

practices on Anypoint Code Builder and API-led architecture.  
●​ Public Speaking & Enablement – Delivered sessions at Catalyst and internal MuleSoft meetups, 

demonstrating effective communication and storytelling for technical audiences. 
 

 
INTERESTS ​
 ​
AI-driven integration • Technical blogging • Volunteering • Trekking • Photography • Podcasts • Community 
Leadership  

  

 ​
 ​
  
 

  

 

3 

https://www.linkedin.com/in/amarnath-kattani/



